National Survey for Ascertaining People’s Loneliness and Social Isolation (2024)

Key Points of Survey Results

Outline of the Survey

Official Title | Basic Survey on Human Connections
To ascertain the status of people’s loneliness and social
Purpose isolation in Japan and to obtain basic data for the relevant
Ministries for policy making
Survey Individuals aged 16 or older and living all over Japan: 20,000
Targets persons (random sampling)
SUREY The Cabinet Office sent a questionnaire and other documents
Method by postal mail to survey targets, and survey targets made

responses online or by post.

Survey Date

December 1, 2024 (Responses were to be made by December 15,
2024.)

Matters to be

Matters concerning loneliness and social isolation and attributes,

Surveyed such as age and gender (33 questions in total)
Number of Number of questionnaires sent: 20,000
Responses Number of respondents who made valid responses: 10,876

(Valid response rate: 54.4%)

Publication of
the Results

April 25, 2025




State of loneliness

m Of all respondents, 4.3% felt lonely “often or always,” 15.4% “sometimes,” and
19.6% “occasionally.”
— A total of about 40% of respondents answered that they felt lonely.
Meanwhile, 40.6% felt lonely “rarely” and 18.4% “never.”

[Figure 1] State of loneliness (direct question) - 2024, 2023, 2022, 2021
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State of loneliness (by age group)

B The percentage of respondents who felt lonely “often or always” was high among
respondents in their 20s and 30s.

[Figure 2] State of loneliness by age group
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State of loneliness (Events cited as having contributed to present loneliness)

B Events cited frequently as seeming to have contributed to present loneliness by
respondents who felt lonely “often or always,” “sometimes,” and “occasionally” (those
with _a relatively high sense of loneliness) include (1) “family bereavement” (cited most
frequently, or by 24.6%), (2) “living alone” (18.8%), and (3) “school transfer, job change,
job separation, retirement (excluding job losses)” (14.7%).

[Figure 3] Events that seem to have contributed to present loneliness
(respondents allowed to multiple events)

0% 10% 20%  30%  40%  50% 0% 10 20%  30%x  4o%  sox Difference
E—
Moving out - 8.8 I:l 4.8 4.0

| | 6.5 8.2

[ 20 5.5
[ |ss 0.9
[]ss 3.2

o

. (
-
N
N

School transfer, job change, job separation, retirement
(excluding job loss)
ob loss, leave of absence from work, withdrawal from school,

Pregnancy, childbirth, child-rearing

o
N

o
o

Nursing care, assistance

o
)

Independence of children

[]ss 3.0

N

Illness or disability in the family

Separation from family members

o
©

[z2e6 4.3

Family bereavement

14.7 9.9

Bereavement of a close acquaintance other than family members

N
o

[[]ss 2.3

Pet bereavement

l:l 5.5 1.2

Serious family troubles (including family separation, domestic

violence, and abuse) - 73 D ' 57
Serious physical and mental problems (illness, injury, etc.) _ I:l 5.5 8.8
Serious troubles at work (workplace) - 6.7 D 2.1 4.6

Serious troubles regarding interpersonal relationships
(including bullying, harassment, etc.)

-
W
N

D 3.2 10.5

Serious financial troubles

[12a4 3.9

Poorness, poverty

Damage caused by natural disasters or crime

Other events

There are no events that seem to have contributed

s []2s 7.2
B:zo 1.2 0.8
X 1.1 2.7
B s | 43.5 —27.2

No response

. 2.5

™ Those who answered that they felt lonely “often or always,” “sometimes,” and “occasionally” (n=4,183)
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Status of isolation

(1) Frequency of communication with family and friends
m Of the respondents, 9.3% said they “never talk” face-to-face with family members who
do not live with them and with friends

[Figure 4] Freaquency of your face-to-face conversations with family members
who do not live with you and with friends
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(2) Participation in social activities

m Of the respondents, 50.6% answered that they did not participate in any particular
activities, and 46.6% said that they participated in some activities.

[Figure 5] Participation in social activities
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[Reference] Results by main attributes on the percentage of

respondents who answered that they felt lonely “often or always”
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*New question added in the 2022 survey
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