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EHEEEEBRAENEKRAIZEE &SRBV TED LTS EENEERENA RS/ (KT 5
1 2016 i
. OECDEFHEBIAM1RI1> (BE) i
1 2024 i
i OECD Recommendation on Artificial Intelligence (2019)_ revised 2024 |
1 2025 ;
. UNCTAD, Artificial Intelligence and Consumer Protection ;
1 2026 :

ISO/COPOLCO, Artificial Intelligence White Paper :

X1 (HER36OHEEFREZOX - AEIICHE)
https://www.consumersinternational.org/news-resources/news/releases/can-we-trust-ai-chatbots-results-revealed-from-our-experiment/ 4

X 2 : 9th United Nations Conference on Competition and Consumer Protection Room XIX, Palais des Nations Geneva 7-11 July 2025,[Safeguarding and

empowering consumers in the age of AI] by Helena Leurent, Director General of Consumers International.
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UNCTAD (20254F)

<ALt HEERE>

O7IAIIig= (Digital Divide)
HhigkfE - PSR DT AR E . AIDBREZZITENBVAL . REZEDILADURY,

@7 —H%&-7514)\>— (Data Protection)
xS HEEDITENEM *ERLS xEREET-IHRE x> i7JBHk (B BUARNRR. @FRIKRE. H30\E
ROEHIREESE) DR *x HEBOMSSEY OIRIREEZ DU, (BB SRE EENEFETHEEDIRIEMTNHNBURY

@S (Competition)
*x TG ACOESR * AIICKAMARETR Mii&HE * ZILIVXLBALTIL *HEEBWAH *xBE—T3yRIA-A
KTF % ALICKBIN =V SAAEBLI-T T4 IASE CSHEBEDOBHRBIERZEDHIGEHRNHDSD

@RIE (Environment)
* RIRSEBETINOSIRINF—HE x7-9>5-0&7HE *AlREEI)->04v31

UNCTAD “Artificial Intelligence and Consumer Protection” (2025)



UNICEF FEGLAI(FEHHLDAIL)

No. | Child-Centred AI Principle (RAl) HAGE:
@ Support children's development and well- FEBEDFHEZEELEVINE—12IEZIBITBIAIN., TADDIEEEZRABRIC
being RIFEDLIIBRULTIELLY, |
. . . FEHDAE (120 —I3Y) ZHEITBIFAPLIDEDDAN L ZHE—
@ Ensure inclusion of and for children AEDREEBOTELL, |
e Prioritize fairness and non-discrimination FEBICHWTRILTFIELIEERZREBEITSAIL. INTOFEEDZSH
for children DEDTRIFNUTRESR, |
: : : FEEDT—HETFANS—%RET B AL R(CHBVTE, FADTFAN
@ Protect children's data and privacy S B TELLL, |
® Ensure safety for children FEHEDRR2ZTERT B AILSOPRTE, FAFEETRIFNUTRSIRN, |
. L FEBICHTT BEATE - SHBATTHETE - SREAREZIRER TS AINFAICEDK
Provide transparency, explainability, and PNC 4 =
® accountability for children tét%%%zmm\%uéuéﬁb\@é ZUT. BOCEDWVWTEERZRL
@ Empower governments and businesses with  BAFEEENAIEFESDHEFICRATHMEZBA S FADIEFZIRARL.
knowledge of AI and children's rights TNZEBE -RELTELL, |
Prepare children for present and future RESSVIEROAIOFERECAIITTFEEZEH - ZIBITBSLonD4E
developments in Al fRcENE, 53K, EEHBAIOERICEMATES. |
© Create an enabling environment FEEROLDAIZERTILDHDRIRZE([@I B EONFEOLFILDAI

OXRIRCSH - BRA TS HIRIEZ DO TELLY, |

[UNICEF]Policy guidance on Al for Children (2021), P30-31.
https://www.unicef.org/innocenti/media/1341/file/UNICEF-Global-Insight-policy-guidance-Al-children-2.0-2021.pdf




ERHEBHEB(CI)ICLIAIREIRRERR (2024%)

<MERAICBEIDSHERRE>

1. {SHEDORY
64%DHEBEN BUZOAIZHAUZVWIERIZUZ—7AT. £TOAI GATEXMR) CHBVWTIIULSR—23> (2885
UVEEARIBRROERL) IhEERENTZ. EZ(C5IAE#R (Citation) HNEFENZEDE50%IEE THoN.

2. BRNZEXROXRM

ZEXROBEL, MEERAICEEDEN DO, FIZIEETOAINT ERERY 7 F\A A& RODINETFRVIEHERL, SHE
ENEDLIREMZUHZEICERERRZMUTVZ UNUZKDAIN, ZORERBEERNEZRMEUEITTED. 15
BlICLHOTUFHHZREBVETFARBEIRZ IR R TV, RERTROEESPRSFN, FHBOFIEICL O TERERDIL
ZHEEBLTHD HEBOEEFREDRVCRIZEDTHS,

3. HEBHDORIEZRDSEEHDDIRET™
HBEB(QYADZEERHL TVDE00, ENZIREELEDIIILUIZN T SEESI(CIRFEN DD, FAENHEBFFIZRNSUNEL
CEMEIETE BEHIFEEUERIC, HEENMUE (redress) %3K&HBDEEIINPRESNDENDREZ N RSN,

4. \M7ADFE
BANDsETHLUHNFT AL LOEVWVEEME (inclusivity) M ETHD. AESINAUEUE, BIEARSCIEK
AT ZANMFE I DI, FIZE, (ERENET 7> FEP5|IAINSIEIRRICEN T, TORONHEIRENI,

https://www.consumersinternational.org/news-resources/news/releases/can-we-trust-ai-chatbots-results-revealed-from-our-experiment/
(HHR36MHEBEFUREZDAD N -NRHEICF)




<CI> AIEMICEADSHEBFREDRBEDE (2024%F)

1. 2TOHEBICTICANBRTIINTHIBNEETRCL
® VT AMNA > NI KRESALI B RICELRBUE VI CAFEDORE s 0 I3/ —%2BEUIT—5FIF @ FLELMg
TEREMREGE (meaningful connectivity) QMR -fEENDFFSGERIEERBERIIS AT LADIEE

2. BKEDHEERERHEIIUMIFISL

O N\ X ZHENDIRE T BIcHD. BASH DEFNCESEDHIFHORESLER @ AIDEZENHREEHLU
IRHAECEHIT 3. E581F (trustworthiness) HLWERAE (transparency) OFEHERINDIRIZUIEELR - 54T %
fRAHADE

3. 2EMAMORREDHIINTIA-TV-LT—-D&iEERITBL

O JIiFET —ABLUETIVERETCRT 20D R @S CETIHEEEERARZ, TOBEBERRICSIEEEL
@ TNSDIHPH EHEIF I BIEDIC TN RERZIRATELE

4. BEBLIVCRELFIATIGRTHD,. BESN. MITENBLZRIATEL

O IREZIRE I BIzHD. AN DBEAMEDH D F D E @ AAREAIZIE (appeal rights) HEERINDNIEICIRES
N3zt @URINESREINIIGE(C. HEBREIRBLDBERABZITOICE O HEEANZEZZ(IZHIEDR(C, TN
—X 1\ (representation mechanisms) Z#HMHADTE

https://www.consumersinternational.org/media/534825/fair-responsible-ai-for-consumers. pdf
Our vision for Fair and Responsible AI for Consumers (2024)
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IE#4{t : ISO/COPOLCO AI WHITE PAPER (20264E) -1

2.1 HEBOFIRICEADINEICHITIAIOHK S (BIEAELR)

RISEATS - BB, HLSEELE
BEBLVIZ1I=r— 2 AD7HERE L
ERATY—ILBLUZOERY (FSINT—MERBE) ADOTIER
Rl R ESLURRIZ D RE DN E :
FNBEETENSVER - H—EX {ﬁ
AIY—)LOFI BB SV B ML E55E - BEOEE M - (
JETRINIE - BIHEAMICLS . SDEDRNEZ RN, - N —
B, BB T7ZOMOERNY —EIAOTHEAE L \ ‘
ISEATEEE. SUIRZENNTER. SCEYRTER. SR RE o/CoPOLC S

of the current artificial
intelligence (Al)
regulatory landscape
and recommendations
for ISO work from

a consumer

perspective

LCONOUAWNE

https://www.iso.org/publication/PUB100503.html
ISO/COPOLCO review of the current artificial intelligence (AI) regulatory landscape and recommendations for ISO work from a consumer perspective 11
https://www.iso.org/files/live/sites/isoorg/files/store/en/PUB100504.pdf




IZE#{t : ISO,/COPOLCO AI WHITE PAPER (2026£) -2

2.2 HABOFIRICEADINECHTHAINOVARY

1. EEfRosg{b. 7—47-T3MN\>—EE. LU0\ -tF1)571 LOMRE

2. EBARIVTIYDER. TIAV=1—A BIGNEER. 71— T4 7. RIE#R. SLUVRBIRESIED LM
3. BWHEZTPINIVXAILELDINITA. FERBAINOTICLRIGE

4. HEBBT-HODEN. FEVIFIA. HLVTRH - #&ED

5. YNEAIERICEIIZRAE (BEmCrFO) Tholc®am - U—ERICHADHEHFAEN B ETHESIBD)

6. HFLOMBESLIUHIZZAELHDET

7. #HESHBLURENETAIREEICR TR

8. HEHODMSEIEDER. HKLUTIEH, (emotional recognition) |

9. EMAHEREM

10. Z0Ath

https://www.iso.org/publication/PUB100503.html



RSB BIAI —(RBHE(IEEE)—

* FTEEDIRIE (LU (EVKOHDEA/IS A B2 - KBY S X7 LDHI)

1. BASENIE (NLP) (CBIFBARRIBHET ., ORI TABISUVIREE I DN —FVIL TSR NRE BRARI AT LAY
N33 EET B,

2. A KBIEER, HREENRBREOEEFNEZATEI I —2NU UHER LOBEZREL. I-Y—-0X(BIR
RBEHEAIT R Y — B DI 730,

3. 1-H-0ORBIREEEZHETEL, VTV LA ZAVWTEMTIZEIRL, - -0 D (CEhEN=VFo1/XanzJL (VA Mz
VERR I 2EEANI-Z2JH—-EX,

4. BRI BRI TOMOREDITE— FMBU URIBZFEL. RIGTBIET. LOBARATHRNRTTEATAREA>S
I NFBDLICEEETENIZY —SvILlORy b,

5. 1-Y-0ORkBIREEZERHU. RIGTBET, UBHEEZIRIML ., KRN TCI1-Y—-E031=5 -39 3LI(CE%ETENT:
Fy iy,

7014-2024 - IEEE Standard for Ethical Considerations in Emulated Empathy in Autonomous and Intelligent Systems
https://ieeexplore.ieee.org/document/10576666
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CICLBAII-SIVMNDBEEBEBERBEAORDEH (20264F)

AII-S1I> M
AIT—>1> M HBEBICRDO TITEIZEITTERAISATAD—TE, BREICEZBITOF Y My (R
2O, AIT->1>0 M3 ABEIOBESZER/INEICEIZRNS, 1259—RwbzBEBUD. FHZiTo12D. iEmmziBg A
LD, Xwtt—SZxEUD. BELDERPEN BB IADZ5E T UIEDTBRCENTES, HIAIE. AIT->1> M. il
MR ZITOTA T/ TEmEBA TS, EHONL A %AV TESRANTEID. BIFZEBEUIL TS, I’IT
DIRF|ENSF - HEEFZTZz—EUTEIRI L Ofc. BHENRMEZEZRITIBCHICFIFATES,

HEEBMANEEUTCVWSAII-J 1Y MHEERRE

7% EPT
© ATANF Y-8 (MR, ERIE, FIASIAR. SRBTRIAENE, PSRy ozt

g e 1T 753 BEEIRM, F—5 K-S, BT - HIRE,
D F=INNTZA-TFANY B X HRRIFD. 01 SOREAE

B ALl & BRIBFTE - 24 ERE7 R AR RIS BEOFhTE. ABOES. FIHED

B EMERZOBRE
@ AIThIZDAIETE 3RS AINDOTE (1) . FENPILE. [BEROIETHNE
_ , JOVIM>T1023> (%2)  AEERMORR. EEDZEH
® ATEFIUT - ZRIE (Liability Gap)
© DB HEEHRE BEss i HE B DIRE

X1 AINOIRLE. IRFEEFEEN. BHRMm - BHY-ERZAII -1 MOERINPICI R EZESNEZBIRL TS,
%2 ALSHUT, AROFAEOIERTRE E=BMEDAALERHSER (JOVTH) ZAINERITUTLEOIBEFET, TF1UT1URIERDESR.




Agent Released

Select Capabilities

9th United Nations Conference on Competition and Consumer Protection Room XIX, Palais des Nations Geneva 7-11 July 2025,

Salesforce Agentforce
(10/24 = General Release)

Anthropic Claude 3.5 Computer Use

(10/24 = Research Preview Release)

OpenAl Operator

(1/25 = Research Preview Release)

Amazon Nova Act
(3/25 = Research Preview Release)

Automated customer support * Lead qualification
Case resolution * Order tracking

Control computer screen directly to perform tasks like

pulling data from websites, making online purchases, etc.

Control computer screen directly to perform tasks like

pulling data from websites, making online purchases, etc.

Home automation * Purchasing
Information collection * Scheduling

AlICKZBEE191TE
AII-J1YhDRIE
AILICEIAETR
ALLBREEFRR

Presentation material: [Safeguarding and empowering consumers in the age of Al by Helena Leurent, Director General of Consumers International.(P12)
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FREHEEE VLY % E

feFEAR. REOAENREWVIORDICEBADFEENE, TOEREZZIRI DD, MU FIRITO7IUTIRMS
NTVBAISIVESII-IIY MFIFTBLCUL, TEFEARI-S1O MU T IROISBHBELESFZ AU,

“ERlmOBERFEF 1 5l
AFLO/CREDHRAGRICOVTIE FHDTZ> RO/NTEIEZISE
B HEOXZHE

SB(C COI-JIV ML, 1 EBDA> S4 Y INREBZHEEU T, HADBWIZTEFESAICRDO TAEMNICRITY
BHERN S AN TVD, B, I-21> MITEFSACHERR I BIERCEXEITI EEND B TVS R mZE T L.
mUINOEmICOVTIFELUREmICESTRR, SHICREZMITE T A TET LD, iEX2EBHOIRFEEE(CTIITHE
£9 D,

0, I-212 NI BEEFSANFIALTVDRA—/N-Y =Ty T DZWMIEZIERL TVWDRID/INEEER
WMo mzEiE AU, UL, ZONEERA(ITEFSANSERICGERUVEES TR Ok, R I-12 MORMHESE
ENCDNEEBET TAVIA PR ZFEATED, TO/NETREETEBAMTIONILUC, I-J10 MRESEEEND
BOBNMFHE (PI1VIA MEEN) Z2ZFERBZLMH T OTNS, COZEETEFESARIMSENTVRI O,
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RNEFSAEBA. EFEFONETSD . BEO/ Y-y NEHR, BEIERIR. K-V LOSEEZHIRE, EBE DT
2289 (YIZ9VT23>) (U TRIEZZIAO TV, ZZHIEFTORNEEOEIR(C(FRFREFHEN NN BTz, REBEAF
AIT->1> MEESEL. ROLIBIN-INE5ZTZ,

BEN10% 2B X TE_LIFENIY —EX(EHRFITDIE,
SOFHIH EL NMORENRVERSBEENGONL TOBEENYIDERDIE,
BAT—HEE=FEHB/LRNIE,

HdH. REFBESANEZEHL TVWS B EIERRSEMMERAIZIE L ITURR, ALL—=210 MIKEPE AICSERIICHEFH T B &4,
OZ0FHEN LDEL. B 2 DIRERHZ VB DIRESAABE BB (CEZ2HETDE 2 T-. KEBSAICIE. ZH0UTIDEZINT
NT5E TUIREEIC, %wa%%nb’e‘éajub\}:uto
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ERlE mOIERLS

TEFSAR X2 ZIBATICHDERZATH TS, TCTREIFAIERMI -2 1> MesgEL. [ 5 FLIAIC1000
PRzETE I 5L ZBi8UIC, IEL. BRI D RFRIT R (IR ITIL IEVOSBEES AT, AII-1>
M3 FEFSADUA . THE/F—> IBREFAELU TWSEROAREZ DFUOIZ T, IRO2DDITE EIRFZELEUL.

— FULERMERE TEEFOFEE R ZHRI S
= Fpy> 1) \WHFHSAZOIL 2y h— RCBRLIABCE

ALT-21> MYVHBEBEICHUTERY M\ (A2 93155 TDAIT-J10 M. AEOIT7AF>ov)b- 7 RINA
Y—LRUMREI LOEMH (B, (TRHAE, SHARBRLE) [CRESAED, TtEE6. ERlRmOHERILSEZR
HTRULDEDH.
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R i - IR - $ R

REBEAEASFA>2avTT)— NI ZEBA U, UhUEmNEce. BECREENHDIIEND N, ECTK
BREA(E. BN TIRGEREEEOGEFI RN, BmFHREREZAIT-II2 MAERSILICUR, AII-212 b
(JRGEEFEEZITV BRFESEFEBDNAIV—Y —EROERL TF S 2 EDIT,

UNUVAIZ—2 12 FDZAT, IRFEEEBNEDIHENCFTEDFHidZ5T T I TEN TSN, CDHE. B
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FRERTERNOIZED. BRR S FEHREREEESR DD,
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H CXFZANTIDRFRER, FEFSAFIANTER CAIT-IIY MARRZHUL TS, Tz, REDZ
IWWCEFENAVRBEZFRLTED, TEWIEEZBEF TEENENECRITENS LM H(TTEOTVS,

HdH. EFSARBAII-1O NI —FBLZVWEABZRUL T, 17 -EXUTELWIEKFRLUZ, AIT-21> b
[FEEROIRFTE R EDVIIR-IZARZRU CREmERUIL. LIBH ZDI5D—20VIIR-I(C(E, AFEICE
RA9. AII-J12MEFHHEARBIEEZBEUVERULAYE-IMEBEHIAFTFN TV,

ZOXYE—JIC(E REZR/EDOT AV M/ OBNXEETSLSAII-I I MABRIIABHNEHNNTUL
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EREEFCYI-LHEABFEDEFMITOAICEAIIER

HEABFCEREFLYY-LDEHSHE (20265F2A3H)

ITEFEDAIDRRBFEE(CLD ., FT(FHEBDMEERATC. ALICHERL ClZE 2R
THBHHERL TLBEWVDTET —ANZAHD., HHR B DERIENAILESEIHE . HIRE D' E
B TVBELDTET MSIILERDT—AMMEZI TS, AllE, BREICK I 2EE(FLND
. AHRBEN IR TOBIHRZALGA TVSLERS T hI LEIELLEIENESHEN
BOWZEN DD, HHRBEDBS. 12127 — 23> O SERIFIROI N T2ETH.
BIEZEESCIENTED, ALIFEIVDZEXTIHTERWVLIS, VEfHITTDREN D
B SRIICDIIBEEEF AR EMEOLE,

BITBEABRRERCDI-THEEHGRERUTEEAEBREG L I-LOBRKRRE BFES
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O [FIRDOIEIFNEDILK - [LEDEFRMEDIK T - EEDPATEDABHERS
® consumer experiment®T—AFUREDEE
o HEBDHENEIRITEIZ 2RI 2D EH
SHEBRAEE (AIUT33-)
EEFROBEME (VIhO-) | BE{LE
Rl (J\—=RO-) XBIFOMABIEDREFRME
-best practice¢harmful practice®dHH (International/regional/local)
SHELEFETOA-DAIRREICXI2E (FHIDOREIEIEEEF)
O HEBDKEHIE (fpFARR- -BEEHEKE) DD DIRET
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[UNICEF]Policy guidance on Al for Children (2021)
https://www.unicef.org/innocenti/media/1341/file/UNICEF-Global-Insight-policy-qguidance-Al-children-2.0-2021.pdf

[UNICEF]Childhood in a digital world (2021)
https://www.unicef.org/innocenti/media/11296/file/UNICEF-Innocenti-Childhood-in-a-Digital%20World-report-2025.pdf

[UN]Digital Child’s Play: protecting children from the impacts of AI (2021)
https://news.un.org/en/story/2021/11/1106002

% UN News i

Global perspective Human stories

United
Nations

t((é

‘/
unicef & ‘*»,
for every child

&

guidance .
on Al for '
children

Ch I Id h OOd In Digital Child’s Play: protecting children from the impacts of AI

a Digital World

unicef#® | for every child e Screen time, digital skills
and mental health
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