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4.6 billion
low-value items were imported

into the EU in 2024 - equaling
12 million parcels per day

<

17.5 million
counterfeit articles
detained at the EU

border in 2023
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TikTok Tech / Big Tech

TikTok Shop to expand to Germany, France, Italy next
week amid uncertainty in US

The move marks a major expansion of the short-video app’s e-commerce operations in Europe as it
faces alooming ban in its largest market
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Perplexity launches an Al-powered
shopping assistant - and it even gets you
free shipping

Get the Al shopping help you need, and other perks, right in time for the holidays with
Perplexity's new ‘first-of-its-kind commerce experience".

Written by Sabrina Ortiz, Editor
Nov. 19, 2024 at 11:32 a.m. PT

zorandimzr/Getty Images
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OpenAl Unveils A.I. Agent That Can Use
Websites on Its Own

The new tool, called Operator, can shop for groceries or book a restaurant
reservation. But it still needs help from humans.

—a—3—94%4 LXK, 202551H23H
A-Commerce Is Coming: Agentic Al
And The “Do It For Me” Economy

By David G.W. Birch, Contributor. David Birch is a London-based advisor on digi... v

Feb 06, 2025 at 04:48am EST
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Chr istoph Busch, Consumer Law for Al Agents
(German Law Journal 2025|123k BiEEFTFE)
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https://papers. ssrn. com/sol3/papers. cfm?abstract_id=5187056

Consumer Law for AI Agents

Christoph Busch®

forthcoming German Law Journal (2025)

Abstract

Since the public release of ChatGPT in November 2022, the Al landscape is undergoing a rapid
transformation. Currently, the use of AI chatbots by consumers has largely been limited to
image generation or question-answering language models. The next generation of Al systems,
Al agents that can plan and execute complex tasks with only limited human involvement, will
be capable of a much broader range of actions. In particular, consumers could soon be able to
delegate purchasing decisions to AI agents acting as “Custobots”. Against this background, the
Article explores whether EU consumer law, as it currently stands, is ready for the rise of the
Custobot Economy. In doing so, the Article makes three contributions. First, it outlines how the
advent of Al agents could change the existing e-commerce landscape. Second, it explains how
Al agents challenge the premises of a human-centric consumer law which is based on the
assumption that consumption decisions are made by humans. Third, the Article presents some
initial considerations how a future consumer law could look like that works for both humans
and machines.

Keywords: Al agents, agentic commerce, consumer law, artificial intelligence

* Professor of Law, European Legal Studies Institute, University of Osnabriick; Affiliated Fellow, Information
Society Project, Yale Law School. This research has been carried out within the scope of the project “Granular
Society — Granular Law? Individuality and Normative Models in the Data Society” funded by VolkswagenStiftung
under a Momentum Grant. For valuable input, I am grateful to participants at the 2024 Regulating AI Conference
at Peking University School of Transnational Law, the 2025 Consumer Law Scholars Conference at Boston
University as well as workshops hosted at the University of Miinster, Keio University, Tokyo, and Korea
University, Seoul.
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