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ACD (Automatic Call
Distribution)
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CRM (Customer
Relationship Management)
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Satisfaction)

Y—ERAPHRE(CH U TEENEDIREEEL TLIH 7RI S8R,

CTI (Computer Telephony
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IVR (Interactive Voice
Response)

HABOBEEROT. FAELCLBEEIBEERTIIE 19— AT L. RIEBDIATVINRIECEDE T, H5HUDHER
BUTH2BE2REBMCEINCEET S, Bnicmttiezimx. BFOREBIISUTBERNTZROIRGEE
@50

PBX (Private Branch

HEFEAICERE I DEEEIHIBEDIETHD. BPFIEIRETOARIRRERE . FMRATRMEADIES: - HI L L\ ofz, BEEHIC

Exchange) MWD EBEIRZITORE.
WFM (Workforce D—JTA=AIATAU N BEDIBERICEITEF R -EXEEZINNKUESERE B S T MNAER T 2EL
Management) BICUTPNALLATFEERZITV. Y—EALNIOHEIFZRZ AR -3 BIBS AT LD,

S [1-)E25—/FUX-IT > JREE] (—MHEEARARI-IESI-HR) 2R —EAEZPTTIELE



