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Guidance for Industry: Product Recalls, Including Removals and Corrections

1978, 2003..
(U.S. Department of Health and Human Services Food and Drug
Administration)

The purpose of an effectiveness check is to verify your recall notification letter was
received by the customer, that the customer read and understood the letter and
followed the recall instructions. The effectiveness check should also verify your recall
reached the appropriate level in the distribution chain.
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